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Abstract

This paper presents the findings on the current status and trends of e-learning
in ESL. According to the market reports from several global and local research firms,
the demand for language learning will show steady growth for the next several years,
and English learning will remain a major part of the growth. The market of English e-
learning has shown massive growth since the COVID-19 pandemic, and firms predict
that the rapid increase will go on for the next several years. The paper also compared
several major e-learning services in Japan and found that most services are provided
on multiple devices such as PCs, tablets, and smartphones, and that abundant study
materials for improving reading and listening skills are offered by many organizations.
Development of materials and platforms for learning speaking and writing skills,
however, are still relatively limited. Many companies offer online speaking lessons that
are conducted by live instructors. Correction and feedback on written works are offered
by a limited number of companies, and they are also conducted by human instructors.
Automated and real-time feedback to train speaking and writing skills are still under

development.
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