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How the volunteer learning enhance
high school student’s personal
and social development:

Learning effect differs depending on the quality of the learning

Madoka ARAGAKI

The effects of volunteer learning, especially the effect on student’s civic
responsibility have been studied extensively in the U.S. On the other hand, there
have not been many studies conducted in Japan. In Japan, fewer young people are
joining volunteer activities than other ages, even though volunteer learning had
been promoted since the 1990s in schools. Today’s volunteer learning has not
effectively encouraged young people to participate in voluntary activities lasting for
a long period. In 2007, the Tokyo metropolitan city government changed the
curriculum for high school students, adding a volunteer learning requirement.
Although effective methods of volunteer learning have not been studied. The aim of
this study is to evaluate the difference in the impact of volunteer learning in relation
to the quality of learning. The first questionnaire was distributed as a pre-activity
to 596 students in the first year at three high schools in May or June 2006, and the
second questionnaire was administered as a post-activity in November of the same
year. To examine the volunteer learning effect on high school student’s volunteer
willingness, well-being, and their image of volunteers, an ANCOVA model was
adopted. The difference of effects were detected in the quality of learning such as
learning satisfaction. The learning quality enhanced students’ volunteer willingness
and their image of volunteers. Results suggest that the learning quality must be

controlled to enhance learning outcomes.

Keywords: Volunteer Learning, Questionnaire survey, Longitudinal study
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