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SaaS (Software as a Service) and
Information Security

Toru Maegawa

SaaS (Software as a Service), a model of software deployment where an
application is hosted as a service provided to customers across the Internet, is
becoming popular. SaaS has a number of advantages for users. For example, users
of SaaS can reduce the operational costs of information systems. According to
existing surveys, SaaS users are afraid of information leakage from SaaS venders
and stoppage of the service caused by network failure. On the other hand, some
users think that they can achieve high reliability and security if the SaaS vender is
trustworthy. People who are already familiar with SaaS are more likely to think so.
Therefore, expanding the understanding on SaaS reduces user's anxiety about SaaS
information security. And it is much more likely that users who choose SaaS for the

purpose of improving information security will increase.

Keywords: SaaS, Software as a Service, Information Security
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